AOrOBOP O®EPTbI/NYE/INYHBIN

AO0rosop
OcO0O/UnN 0c00 "ZETTA LTD” MMeHyemoe B JAa/ibHellem
«McnonHuTenb», B anue
[eHepanbHOro pAgupeKktopa AbapaeB bek bakbiTbekoBuy , AOeNcTByloLWero Ha
OCHOBaHUM YcTaBa , 3aKknoyaeT HactoAwmin MNyb6anyHbIA AOroBOp BO3ME3AHOr0

OKasaHuA ycayr (aanee no Tekcty — [orosop) ¢ A0bbim GUINMYECKMM NULIOM, UMEHYEMbIM B
AanbHenwemM «3aKkasumnKky.

[lorosop ABnAeTcA corfalWleHMem O npenocTtaBleHUW Ha BO3IMe3AHOW OCHOBe

VCAYI N0 NPOAa)Ke NPOAYKTOB MNUTaHUA NcnonHutens
nocpeacTBom calTa www.suhomarket.com , 3aK/iloYaeMbIM NyTeM
ny6anMyHOM odepThbl, U pernameHTUpPYeT NOPAAOK OKa3aHMA TaKMX YCayr n obsasatenbcTsa CTOPOH.

TeKcT Hactosawero [lorosopa pasmellaerca McnonHutenem B cetu MHTepHeT Ha Beb-caitTe no

a il p e c y
www.suhomarket.com

CTOpOHbI, PyKOBOACTBYACH YacTbio 2 cTaTbu 398 pakaaHCcKoro Kogekca Kbiprbi3ckoi Pecnybinku
3aKI0YNIN HacTosWMI [lOroBOp O HUXKECeayoLWeM:

1. Mpeamert goroeopa

1. B cootsetcTBUM C HacToAwmMM [Jorosopom UcnonHutenb O6ﬂ3yeTCﬂ npeaocTtaBuTb Ycayru/
TOoBap

, @ 3aKa3umk o0b6a3yeTcsa onnaTUTb MICNoOAHMTENI0 BO3HarpaxaeHue.
2. Yenyru/ToBap npeaocrasnsetca McnonHutenem nocpeacTsom
caiTa___www.suhomarket.com
3. B HacToAwem [loroBope NCNOob3yoTCA cneaytolme TEpMUHbI U COKpaLLeHuA:
1. Cant — Beb-canmT, pasmelweHHbINn B ceTn UHTepHeT No agpecy
www.suhomarket.com

2. JIM4yHbIA KabMHET — COBOKYMHOCTb 3allMLEeHHbIX cTpaHuu, CailTa, co34aHHbIX B pesyabraTte
pernctpaummn 3akasumka U AOCTYMNHbIX NPU BBOAE ero ayTeHTUGUKaLMOHHbIX AaHHbIX (agpeca
3N1EeKTPOHHOI NOoYTbI U MaponA) B NpeayCMOTPEHHble A 3Toro nons Ha Cante.

3. Cyer — cueT, cyeT-QaKTypa, CYET-MPOTOKON COrNacoBaHWUA LEHbl, WMHOW aHaNOrMMYHbIN
OOKYMEHT, KOTOpbIM onpeaensaetca CTOMMOCTb YCAyr, @ Npu HeobxoAuMoCTM — MopAAOK
onnaTbl.

4. Paccpoyka nnarterka — cornacoBaHHbIM CTopoHammM cnocob onnatbl, MPM KOTOPOM onnaTta 3a
Ycnyrn npounssoguMTca B cooTBeTcTBMM € padmKom nnaterken, ykasaHHbIM B CueTe.

Bce TepMuHbI U onpegeneHns, Ucnonbayemble B HacTosAwem [JoroBope, OTHOCATCA B OANHAKOBOM

CTENEeHM K TepMMHAM B eAMHCTBEHHOM W MHOMECTBEHHOM uucne, ynotpebnaemom B

3aBMCMMOCTU OT KOHTEKCTA.

4. 3aKa34yYuk MOXerT BoCnonb3oBaTbCA
OOCTYNOM K YCAYraMW M _TOBapam B
COOTBETCTBUM C yCNOoBUSAMM [JOoroBopa B Te4EeHUe BCero nepmoaa, ykasaHHoro Ha Canre.




2.

1.

McnonHutenb B pamkax Hactoawero [lorosopa He OKasbiBaeT 3aKa3umMKy MHOMBUAYANbHbIE
KOHCyNbTauMn, He CBA3aHHbIe C NpeaMeToM A0roBopa.

MopAaaok 3aknouyeHua [lorosopa U NpeaocTaBAeHUA A0CTyNa

Hactoawuii [orosop ABAseTca nNyb6AMYHbIM O0OrOBOPOM, B COOTBETCTBMM C KOTOPbIM
McnonHutenob

NPMHMMaeT Ha ceba 06A3aTenbCTBO NO OKa3aHWIO YCAYr B OTHOLWEHWW HeonpeaeneHHoro Kpyra
nny, (3akasumkoB), 06paTUBLUMXCA 33 UX OKa3aHUEM.

2.

PasmeuwieHne TeKcTa HacToAawero Jorosopa Ha CalTe aABndaetca Nyb6AMYHBbIM
npeanoxeHvem McnonHuTensa, afpecoBaHHbIM HeonpeaeneHHOMY Kpyry nuu, 3akai4nTb
HacToawmin forosop (n. 1 ct. 386, n. 2 cT. 398 [lparkaaHcKoro Kogekca Kbiprbisckow
Pecny6nukn).

3akntoyeHue HacrtoAwero [jorosopa Mpou3BOAMTCA NyTeM NPUCOeAUHEHUA 3aKasuuKa K
HacToswemy Jlorosopy, T.e. MOCPEACTBOM MNPUHATMA (aKuenTa) 3aKa3uMKOM YCAOBMIA
HacTosiwero JloroBopa B Lenom, 6€3 Kakux-1Mbo ycnoBuid, U3bATUIA U OroBopoK (cT. 387
MparkaaHcKoro Kogekca Kbiprbiackoli Pecnybnukn).

daKToM NPUHATMA (aKuenTa) 3aKasuymMKoMm yC0BMI HacToswero JJorosopa ABAAeTCA onaaTa
3aKa34YMKOM 3aKa3aHHbIX UM YCAYyr B NopAaKe U Ha YCN0BUAX, onpeaeneHHbIX HAacTOALMM
Jorosopom. B cnyvae onnatbl 3aKa3yMKOM 3aKa3aHHbIX MM YCAYr C MCMOJIb30BaHWEM
KpPeAWUTHbIX CPeacTB, MPeAoCTaB/NeHHbIX COOTBETCTBYHOLWMM OaHKOM, $akTOM NPUHATUA
(akuenTa) 3aKa3uMKoOM yCnoBUI HacToAwero Jorosopa ABAAETCA 3aKA04eHMe 3aKaszunMKom
COOTBETCTBYIOWEro Aorosopa ¢ 6aHkom pgaa onnatel ycayr McnonHutena (n. 3 cr. 399
MparkaaHcKoro Koaekca Kbiprbickoli Pecnybnukn).

B cnyyae npenocTaBaeHUA PAacCPOYKM NaaTexka GakTom NPUHATMA (aKLenTa) 3aKka3unmKom yC0BuiA
HacTtoswero [JoroBopa 6yaeT npu3HaBaTbCA BHECEHWE NepBOro naaTeXa B COOTBETCTBUMU C
COrNacoBaHHbIMWU CTOPOHAMM YCNOBUAMM.

5.

=

OcyuiecTBnAa akuenT HacToAwen nybanyHon odepTbl B MNopAgKe, onpeaeseHHOM B
HacToAwem [loroBope, 3aKa3ymMK cornallaeTca co Bcemu ycnosmamm [lorosopa B TOM BUAE,
B KAKOM OHW M3/10XKeHbI B TEKCTE HacToALlLero JloroBopa 1 B COOTBETCTBUM C [PaKgaHCKUM
Kogekcom Kbiprbiackon PecnybinKKM paccmaTpuBaeTca KaK AuMuo, BCTynuBLUEE C
NcnonHuTenem B AOroBOPHbIe OTHOLWEHUA HA OCHOBAHUKU HacToALlero Jorosopa. MNpu atom
B cooTBeTcTBMM Cc N. 2 u 3 cT. 395, n. 3 c1. 399 lparkaaHCcKoro Kogekca Kbiprbisckown
PecnybnvKn HacToAwMmi [JoroBop NpM3HAETCs 3aKAt4YeHHbIM CTOpOHaMu B NMUCbMEHHOM

dopme.
Mocne BbINONHEHUA AOEWACTBUIK, YyKasaHHbIX B n. 2.4. [orosopa, WcnonHutenb
npepoctasnaerT 3akas3vyuwky ToBapbl/
ycayru

MpaBa u 06A3aHHOCTM CTOPOH

NcnonHutenb 0basyetca:

MpeaoctaBuTb 3aKasumky ToBapbl/ycynru

OcyuecTenATb MHGOPMALIMOHHYIO NOAAEPKKY 3aKa3uMKa MO BONPOCaM OKasaHua ycayr n/uam
dyHKUMoHMpoBaHuA Caiita no paboumm aHam c 09:00 go 18:00 (ao 17:00 B NATHWUY M




pabouve [OHM, ABNAIOLWMECA COKPAWEHHbIMWU B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Kbiprbiackoli Pecnybnuvku).
Bonpocbl no nogpeprkke HanpaBaAawTcA 3aKa3YMKOM MO 3/EKTPOHHOMY apgpecy:
akzholakylov@gmail.com
3. B cnyyae obHapyKeHUs oWnB0oK/Heao0paboToK B pyHKUMOHMpPoBaHMKM CaliTa, fAONyLWeEeHHbIX
UcnonHutenem nnbo no BuHe MCNonHMTENA, CBOMMM CMAAMM M 33 CBOW CYET YCTPaHWUTb
obHapyXeHHble oWnbKU/HeaopaboTKu.
Mpon3BoanTb BO3BPAT AEHEXHbIX CPEACTB, YNAAYEHHbIX 3aKa3uMKOM, B CAy4asx M Ha
YCNOBUAX, NPeAYyCMOTPEHHbIX [loroBOpoMm.

2. McnonHutens Bnpase:

1. BHoOCUTb U3MeHeHua B Bebcant www.suhomarket.com

2. [puBneKkatb TPeTbUX AWL, ANA WUCMNONHEHMA Hactosawero [loroBopa 6e3 cornacoBaHus c
3aKa34ymKom.

3. 3anpawwuBaTb y 3aKasumMka MHGOPMALMIO U AOKYMEHTbl, HEObXoAMMbIe ANs HaA/eXKallero
NcnonHeHns o6sa3aTenbcTB Mo HacToawemy [orosopy.

4. W3MeHsTb CTOMMOCTb ycayr no [loroBopy c pasmelleHMem aKTyasibHOM cToumocTu Ha CanTe.

5. BpemeHHO npuocTaHaBnuBaTb paboty CailTa gns npoBeAeHUA HeobXoAMMBbIX NAAHOBbLIX
NPOGUNAKTUYECKUX U PEMOHTHbIX paboT Ha TEXHUYECKUX pecypcax McnonHuTens.

6. [Mpou3BoAMTL 3aMeHy TpPeTbUX /WL, MNPUBAEKAEMbIX ANA WUCNOAHEeHMA 06a3aTenbCTB Mo

[orosopy.

3aKa3uuk obazsyeTca:

1. Onnatutb ycayrM B CPOKM M HA YCNOBUAX, YCTAHOB/EHHbIX [JOrOBOPOM, COIMACOBaHHbIX B
cyeTax u/mnm cornacoBaHHbIx CTOpOHaMM NOCpeacTBOM coobLueHui B JIMuHOM KabuHeTe.

2. CBOEBpeMEeHHO MPeaoCTaBaATb MOJHYI0 U AOCTOBEPHY MHbOPMaLMIo, Heobxoanumyo Ans
OKasaHua ycayr (B TOM Ymcie npu pernctpaumm Ha Caiite).

3. WUcnonb3osaTb ¢yHKUMOHan CaTa M AOCTYN WCKAYUTENBHO B JIMYHbIX, AN UHbIX
HEKOMMEPYECKUX LLeNnax.

4. 06ecneynTb KOHOMAEHLMANBHOCTb NIOTMHA W MApons K cBoemy JIMYHOMY KabWHeTy, He
nepeaaBaTtb AaHHble AOCTYNa TPETbUM ANLLAM.

5. HesamegnutenoHo ysegomuTtb McnonHutens o ¢akTax HECaHKLMOHMPOBAHHOrO AOCTyNa K
csoemy JInyHOMyY KabuHeTy.

6. He pasmewatb Ha CailiTe MAM CTOPOHHMX Pecypcax MepcoHanbHble AaHHble APYrUX Aul,
BK/IIOYAn AaHHble A0CTyna K Mx JIMuHOMy KabuHeTy Ha CaiTe, a paBHO He MCMNO/Ab30BaTb U He
NbITaTbCA NOYYNTb NEPCOHA/IbHbIE AAHHbIE APYTUMX MNO/1b30BATENEN.

7. He peructpupoBaTtbCA B KayecTBe Mo/sib30BaTeNid OT MMEHU UM BMECTO APYroro Avua uam
peructpupoBaTb rpynny (06beguHeHWe) AuL, UAK oPUAUYEcKoe NULO/MHAMBUAYANbHOTO
npeanpuHMmaTens B KayecTBe TaKoro nosib3osaTens.

8. He ncnonb3oBaTb NporpaMmHoe obecneyeHne U He OCyLLEeCTBAATb AEWCTBUSA, HanpaBaeHHble
Ha HapyleHuWe HOpPMaAbHOro ¢yHKUMOHMpoBaHUA CaiTa, He 3arpyKaTb, HE XPaHWUTb, He
nyb6avMKoBaTb, He pPacnpoCcTpaHATb M He NpefoCcTaBAATb AOCTYN WAM UHbIM 0b6pasom
MCMNONb30BaTb BUPYCbI, TPOAHCKMUE U Apyrue BPeLOHOCHbIe MPOrpamMbl; He UCNoab3oBaTb 6e3
NMUCbMEHHOro paspelleHns UCnoaHUTeNs aBTOMATU3MPOBaHHbIE CKPUNTbI (Mporpammel) ana
cbopa nHpopmaumm Ha CaliTe.

3aKas4yuK Bnpase:



1. Nonyunutb pocTtyn K ToBapam/ycayram
nocne BbINOJIHEHWUS YCIOBUI NpedocTaBaeHna aocTyna (cT. 2 [jorosopa).

2. Monyyatb MHPOPMALMOHHYIO NOAAEP!KKY NO BOMPOCAM, CBA3AHHLIM C MOPAAKOM OKasaHMA
ycnyr n dyHKuMoHMpoBaHMem CaliTa, B TeYeHWE BCEro CPpoKa AeNCTBUA HacToswero [lorosopa.

3. MWcnonb3oBaTb AOCTYN K __ToBapam/ycayram WCKAOUYNTENIBHO B
HEKOMMEPYECKUX LLeNIAX.

4. HanpasnaTb McnonHWTeN0 3amevaHusa, NPeanosKeHus W/MAn OT3biBbl, CBA3AHHblE C
npeameTom HacToswero [lorosopa u/unmn ¢pyHKUMoHUpoBaHuem Mbo JIMyHoro KabuHeTa.

4- CroumocTtb ycnyr n nopAaaokK onnartbl

1. Croumoctb Ycnyr UcnonHuTena onpeaenserca Ha OCHOBaHWM CTOMMOCTM ToBapa/ycayru,
yKa3aHHo Ha CaliTe mau cornacoBaHHoi B CueTe, B cOMax.

Ycnyrn UcnonHutensa no Hactoswemy Jorosopy chopmmnpoBaHbl ¢ yyetom HAC no ctaBke 12%, a

Takxe Hcll no craske 2%.

2. 3aKasumMKk npous3BoAMUT onnaaTy crtoumoctu ycayr WcnonHutena Ha ycnosuax 100%
npefonaatbl eAMHOBPEMEHHO MyTEM MNEPEUYUCNEHUA LEHEXKHbIX CPEeACTB HA PaCcyYeTHbIN
cyeT MicnonHuTens, ec/iv MHble YC/I0BUA HEe YKa3aHbl B BbICTaBNAEMOM 3aKa3umMKy cyeTe.

[aTtoi onnaTtbl ABNAETCA AaTa NOCTYNNEHUA AEHEXHbIX CPEACTB HA pacyeTHbIN cyeT NcnonHutens.

3. Onnata Ycayr  ocywecrtBnsetca  3aka3umkom B noab3ly  McnonHutena  nytem

nepeyncieHma

COOTBETCTBYIOLLEN CYMMbl AEHEXKHbIX CpeacTs cnocobamu, nogaeprkmsaemoimm UcnonHutenem.
Mpwu atom McnonHuUTens BNpaBe CaMOCTOATENbHO ONpesenaTb NepeyeHb TakmMx cnocobos, AoBoAA
00 3aKasuMKa aKTyasbHblA nepevyeHb cnocoboB nytem pasmelweHua ero Caite, nmbo
MHPopPMMpPYA 3aKasumKa MHbIM crocobom. MoapobHble NpaBuaa onaaTthl U BO3BPaTa AEHENKHbIX
cpencts cogeprkatca B MpunoxxeHnn Ne 1 K HacToAawemy [lorosopy.

4. 3aKa3uuMK Bnpase onnatuTtb Ycayrm UcnonHutena ¢ MCnosib3oBaHMEM KpeauTHbIX CPeacTs,
KOTOpble MOTyT NPefoCTaBAATLCA 3aKa3uMKy COOTBETCTBYIOWMM BaHKOM (ganee — Kpeamr).
CTOpPOHbI OCO3HAKT M COMMALLAKTCA, YTO HacToAwMi [loroBop He ABAAETCA [0roBOPOM
KpeautoBaHuA, McnonHUTenb He ABAAETCA KpeauTogaTenem U He HeceT nepes 3akasumKkom
COOTBETCTBYIOLMX 0053aTeNbCTB. 3aKa3uMK OCO3HAET M COrMallaeTcA C Tem, 4YTO KpeauT
NpeaocTaBAAeTCA 3aKa3uMKy Ha YCNoBMAX, NPEeAYyCMOTPEHHbIX COOTBETCTBYIOWMM OGaHKOM.
McnonHUTenb He HeceT OTBETCTBEHHOCTb 3a YC/AOBMA NpefocTaBneHMA 6GaHKOM 3aKasuuKy
KpeauTa, B TOM 4Yuc/ie 32 pasmep U OnNnaty NPOLLEHTOB 33 NOJIb30BaHUE KPeauToM, a TaKXKe 33
OTKaz 6aHKa B npepocTasneHun Kpeguta. Ob6asaTenbcTBa nepes, 6aHKOM, CBA3aHHble C

npegocTaBAeHneM NocaegHUM KpeauTa, 3aka3umK UCNONHAET CAMOCTOATENbHO.
5. [laToi1 okasaHua Ycayr/ToBapa cuMTaeTca gaTta NpegocTaBiAeHus 3aKasumKy ycayru/Tosapa,
COOTBETCTBEHHO, YC/YrM/TOBaP CYUMTALOTCA OKa3aHHbIMMU 3aKa3umKy.

5- OTBeTCTBEHHOCTb CTopoH. OI'paHM‘-IEHVIe OTBETCTBEHHOCTU

1. Mpwn HapyweHun 3akasumkom ycnosuii [orosopa, ob6s3aH BO BHecyaebHom nopagke no
nMcbmeHHOMY TpeboBaHM UNWcnonHnTena onnatuTb WTpad B
1000 COMOB 3a KaXaoe HapyleHue.




6.

2. B cnyyae HapyweHua 3aKa3umMKom ycnoBui Hactoswero [dorosopa WcnonHuteno Bnpase
OEeaKTUBMPOBATb AOCTyN 3aKasuuKa K J/IMUHOMY KabuHeTy, a TakKe 3ab/0KMpoBaTb [OCTYN
3aka34ymKa Ha Caint 6e3 Bo3BpaTa ynnayeHHbIX AeHEXHbIX CPeACTB.

3. B cnyyae npenocTaBneHUs 3aKasuMKy pPaccpoyKkM (OTCPOYKM) naaTea M HapylleHus
nocnefHUM cCpokoB onaaTbl McnonHutenb Bnpase notpeboBaTbh OT 3aKa3uMKa ynaaTbl NeEHN B
pa3mepe 0,1% cymmbl NPOCPOYEHHOTO NAATENKA 33 KaXKAbl AleHb HapyLLIEHUA CPOKa.

3aKa3umK 06A3aH ynaatuTb NeHto B TeyeHne 15 (NATHagLATH) KaneHOAPHbIX OHEN C MOMEHTA

nosiydeHus npeteHsuu (yseaomneHuma) McnonHutens.
4. UcnonHuTenb He HeceT OTBETCTBEHHOCTU:

* 32 codepraHWe MHboOpmauuK, pasmellaemol B 4atax mecceHakepos (WhatsApp, Viber,
Telegram), KoTopble co34atoTcA NO MHULMATMBE MOJIb30BaTeNe, BKAoYaa 3aKa3umKa;

* 33 UCMNOJIb30BAHWUE TPETBMMM NNLAMU NEPCOHANBHbIX AaHHbIX, KOTOpble 3aKa3unMK coobLLaeT B
TAKKUX YaTax;

* 33 KayeCTBO COeAMHEHMA C ceTbto WHTepHET U QYHKUMOHMpPOBAHWE 0OOpPYAOBaHUA U
nporpammHoro obecneyeHmsa 3aKasumka;

* 33 HeCcoOTBETCTBME TEXHUYECKUX XapaKTepUCTUK obopyaoBaHWA 3aKasuumka TpeboBaHWMAM,
npeabaBaAAembiM ANA BOCNPOU3BEAEHUA MmaTepuanoB Kypca, ecnnm Takue TpebosaHMA
YCTaHOBAEHbI;

* 33 HecooTBeTcTBME YcAyr, NpeaycMoOTpeHHbIX [OroBOpoMm, OXMAAHUAM 3aKasuuKa.
CybbeKTMBHan oLeHKa 3aKa3uyMKa He ABNAETCA 0OBEKTUBHbBIM KpUTEPMEM KayecTBa Ycnyr;

* 33 OWMOKM M HETOYHOCTW, AONyLLEHHble 3aKa3uyMKOM MpPWU WUCMNOAb30BaHMM (YHKUMOHaNa
Cavita (BK/tOYan, HO He OrpaHMYMBAACb, HEBEPHOE YKasaHMe AaHHbIX Npu GOPMUPOBAHUM
3aKa3a Ha ycayry, Ap. noaobHble 06CcTOATENLCTBA);

*  MCMNO/b30BaHUA (HEBO3MOXHOCTb WCMONb30BaHWUA) U KakuMe 6bl TO HM BbINO MOCNeACTBUA
MCMONb30BaHMA (HEBO3MOMHOCTU WCMNOMb30BaHMA) 3aKasuMKOM BblIOpaHHON WM  ¢dopMbI
onnatbl ycnyr no Jorosopy;

* 33 geicteua (besaelicTBne) 6aHKOB MAM TPETbUX NWUL, YYACTBYIOWMX B pacyeTax npu

onnarte ycayru Uam Bo3BpaTe AeHEXHbIX CPeAcTB B YCTAHOB/IEHHbIX C/TyYasnX.

McnonHuTenb npunaraet Bce pasymHble ycuaua, npegoTepaliatowme cbom u Henonagxkm B
pabote CaiTa, oAHakKO He rapaHTupyeTr ero becnepeboliHyo paboTy, He HeceT
OTBETCTBEHHOCTM U He BO3MeLLaeT YObITKM, BO3HMKLINE WAU BO3HWKHOBEHWE KOTOPbIX
BO3MOXHO B CBfI3W C TeXHUYeCKMMM cboamM U nepebosmun B paboTe nposanaepa, MHbIX
JILL UAK CNyKO, orpaHnYeHnem AocTtyna K cet MHTepHeT uamn MHTepHeT-pecypcy

no nobbim NpuymMHam, HeobecneyeHnem 3aKa3uMKOM COXPaHHOCTU AaHHbIX AOCTYNa K cBOemy
JInyHOoMy KabuHeTy M ApyrMmun O6CTOATENbCTBAMM, HAXOAALWMMWUCA BHE KOMMETeHUMMU
Mcnonnutens.

Hu ogHa n3 CTOopoH He 6yaeT HecTU OTBETCTBEHHOCTM 3a MOJIHOE WJ/IM YacTUYHOe
HeucnosHeHne cBOMX 00653aTeNbCTB, €C/AIN TaKoe HeucnosHeHwe OyaeT ABNATbLCA
cnepcTenem AencTBMA OOCTOATENbCTB HENnpeoAoNMMOWN CUnbl (BKAOYas, HO He
OrpaHUYMBanCb, MOXap, HaBOAHEHWE, 3eMNETPACEHUE U Apyrne CTUXUiHble 6eacTeus,
3ab6acTOBKM, BOMHA W BOEHHble AENCTBMSA, 3NUAEMUWU, NaHAEMUW WAM Apyrue
obcToATeNbCTBa, HaxoaAllMecs BHe KOHTponsa CTOpPOH), MPensaTCTBYIOLWMX WCMONHEHUIO
HacToswero [loroBopa M BO3HUKLLMX NOC/IE €ro 3aK/II0YEHUA.

B cnyyae ecnu 3aKasumK He UCMONHAET (HEHaANeXKallle UCNOHAET) cBoM obs3aTenbCcTea Nno
JoroBopy, B TOM uucne, 06sa3aTeNbCcTBa, YKasaHHble B n. 4.2. OoroBopa, McnonHutenb
BNpaBe MpeKkpaTuTb AeNcTBMe HacToawero J[JorosBopa nNyTem OAHOCTOPOHHErO
BHecyaebHOro oTKasa OT ero MCMOJIHEHUA MOCPEeACTBOM Hamnpas/ieHMA YBEAOM/IEHMA O
TAKOM OTKase B 3JIEKTPOHHOM BUAE Ha aApec 3/1eKTPOHHOM MoYTbl, HAa KOTOPbLIA paHee
UcnonHutenem Obinn BbiCNaHbl AaHHble Ana goctyna K Kypcy. [eicTBue HacToALEero
Jorosopa npeKkpawaeTca B AeHb HanpasneHua WcnonHMTenem COOTBETCTBYHOLWErO



YyBEAOM/IEHUA WAW B CPOK, YKa3aHHbIA B YBEAOMJEHMM, @ AOCTYN K MmaTepuanam Kypca
OEaKTUBUPYETCA B TOT JKE CPOK.

6. UHTennekTyanbHasa co6cTBeHHOCTb. KOHOUAEHUNaNbHOCTb

1. B pamKkax okasaHua WcnonHuTtenem Ycnyr 3aKasuumKy npepocrtaBnaetrca AoCTyn K
WHTENNeKTYaNbHOM cobcTBEHHOCTM McnonHutena wu/unn TpeTbMX AuL, C KOTOPbIMU Y
McnonHWTeNna 3akaloyeHbl COOTBETCTBYHOLME AO0roBOpbl/cornaleHnn (ganee no TeKCTy —
NHTennekTyanbHas co6CTBEHHOCTD).

K WHTennektyanbHOM cOBCTBEHHOCTU OTHOCATCA Pe3ynbTaTbl MHTENNIEKTYa/IbHON AeATeNbHOCTU

Ncnonuutens w/wam TpeTbUX AuML, BKAOYAsA, HO HEe OrpaHUMYMBanchb, ayaMOBU3yasibHble

MmaTepuanbl, nporpammsl ana dBM, LMS (learning management system), metogmyeckue u/mnu

CNpaBoYHble MaTepuanbl, 3ag4aHnNA, NHGOPMaLIMOHHbIE Pecypchbl.

2. 3aKa3yMK NPUMEHUTENBbHO K UHTeNNeKTyaibHOM COBCTBEHHOCTM 0653aH:

*  BO3Jep)KMBaTbCA OT /06bIX AENCTBUI, KOTOpble HapywatT npasa McnonHuTena w/wmam
TPeTbUX AU, Ha WHTennekTyanbHyo cOOCTBEHHOCTb, B YaCTHOCTW, He KOMWPOBaTb, He
3anucbiBaTb, He BOCNPOU3BOANUTD, HE TUPAXKMPOBATL, HE PACNPOCTPAHATL B N1t060IM dopme, He
nepeaenoiBatb, He WCNOAb30BaTb AJA CO343HMA MPOU3BOAHbLIX MPOU3BEAEHWUI Nt0DYIO
UHTennekTyanbHyto cobctBeHHOCTb 6e3 NMcbMeHHOro paspellerHns UcnonHutens;

*  HemepgsneHHo coobuwatb McnonHutento o Aobbix CTaBWMX M3BECTHbIMM (aKTax HapyLeHUs
npaBs MHTENNEKTYyaIbHOW COBCTBEHHOCTM MICNoNHMTENs U/UAn TPETbUX AnLL;

* He NpepocCTaBNATb CBOW ayTeHTUOMKALMOHHbIE AaHHble ANA AOCTYyMa K y4eTHOW 3anucu, B
NnyHblt KabuHeT Ha CaliTe TPeTbMM ANLAM. B ciyyae yTpaThl, a TaKKe B C/ly4asx HE3aKOHHOTO
NoAy4eHUsA A[OCTyna K JIOTMHY W Napoato TPEeTbUMM MUAMKM, 3aKasuumKk obasyetca
He3ameannTenbHo coobwmuTb 06 sTom McnonHuTento, NnyTem HanpaBAeHUA YBeAOMIEHUA MO
agpecy:

[Jo MomeHTa OTMNpPaBKM YKa3aHHOrO yBEAOMJIEHWUA BCe [AEWUCTBMA CYMTAIOTCA COBEpPLUEHHbLIMMU

3aKa34ymMKoM.

3. K KoHdMAaeHUManbHOM oTHOCUTCA Ntobas MHPOPMaLMA, OTHOCALLAACA K NPOLECcCY OKasaHmA
ycayr UcnonHutenem, HeonybnukoBaHHaa MWcnonHutenem B OTKPbITOM [0CTyne WU He
ABNAIOLLAACA AOCTYNHOW Ans Bceobliero csegeHuA. 3akasuuKk obAsyeTca He pasrnawatb
KoHOMAEeHUMANbHYIO MHGOPMAUMIO U MHble AaHHble, NpefocTaB/ieHHble McnonHutenem B
X0A€e OKasaHMA ycayr (3a UcKAtoYeHMem obweaocTynHoW MHPopMaunn), TpeTbUM Anuam bes
npeaBapuTeNbHOro MMCbMEHHOTO cornacusa McnonHutens.

4. UcnonHuTelb MMeeT MpPaBO MCMONb30BaTbh B CBOWX MAapKETUMHIOBbIX U/UAN PeKnamMHbIX
maTtepuanax 06beKTbl, CO3AaHHble 3aKa3uMKOM B XOAe U3ydeHusa maTepmanos Kypca, a Takxe
yNnoMUHaTb 3aKa3umKa B KauecTse nosib3osaTena NporpammHoro obecrneveHms u KanMeHTa.

7. Mpouune ycnosua

1. 3aKasuyMK NoATBEPIKAAET, YTO OH ABNAETCA AEECnOCObHbIM U AOCTUT BO3pacTa, HE0H6XoANMMOro
B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Kbiprbi3ckol Pecnybankm gns coBeplueHUs cAenokK C
ucnonb3oBaHuem Caita.

2. 3aKa3uuK NOoATBEpP)KOAET, UTO OCBeAOMAEH M 6E30roBOPOYHO COMIACEH C TEM, YTO EMY MOXKET
6bITb OTKa3aHO B NpeaoCTaBNeHMM YCAYyru B CayYasx:

*  HenoAaTBepXKAeHUs aBTopM3aL MK onaaThl BaHKOM MM 3NEKTPOHHON NIaTEXKHON CUCTEMO;
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MHMUMAUMM 3aKa3uMKOM  npoueaypbl  BO3BpaTa  AEHE)KHbIX CpeacTB B Cayyasax
nopsgKa npeaycmotpeHHom [1oroBopom;

* B WHbIX CAyYaAx, NPeaycMOTPEHHbIX 3aKoHoAaTenbCTBOM Kbiprol3cko Pecnybavku wnum
HacToAwmm [loroBopom.

8- 3aKknuunTeNbHbIE NONOKEHUA

3.

1. Hactoawwuit [oroBop cuyMTaeTcA 3aKAYEHHbIM C MOMEHTa BbIMNOAHEHUA 3aKa3uyMKoMm
OEeNCTBUIM, NpeayCcMOTpeHHbIX n. 2.4. [orosopa, M AelCTBYeT A0 UcnonHeHua CTopoHamu
cBoux 06A3aTeNnbCTs.

2. WcnonHutenb Bnpase U3MeHATb YCN0BUA HacToAllero [loroBopa, BBOAWUTL HOBbIE YCI0BUA UK
NpUAoXKeHMA K HacToAwemy [lorosopy 6e3 npeasapuUTenibHOTO yBeAOMIEeHNA 3aKa3unKa.

3aKas4yMK, 3Has O BO3MOXHOCTM TaKMX W3MEHEHMWI, COrnaceH C Tem, 4YTO OHM byayT

npoussoanTbca. Ecnv 3aKasumKk NpoJosiXKaeT WMCMONHATbL HacToAwmi [oroBop, B TOM u4ucie
, CaillTa nocne Takux

M3MEHEHMUI, 3TO 03HAYAET ero coriacne ¢ TaKUMU U3MEHEHUAMM.

TeKcT uameHeHnn n/mnn gononHeHnin Hactoawero [lorosopa, AMboO ero HOBas peAaKkuma
posoautca WMcnonHutenem p[o Bceobwero cBegeHUa MNOCPeACTBOM pasmelleHus
cooTBeTCTBYlOLWEN MHPopMaLmn Ha CaliTe.

CTOpOHblI 6€30roBOPOYHO COFNALIAKTCA C TEM, YTO MOSYaHWe (OTCYTCTBME MUCbMEHHbIX
YBEOOM/IEHUIN O HECOrNacun C OTAE/bHbIMM MONIOXKEHUAMM HacTosAwero Jorosopa, B TOM
yucne c nsmeHeHMem TapudoB) NPU3HAETCA COrNacMeM U npucoegmMHeHMEM 3aKasuuKa K
HOBOW peaakumMu HacToswero [lorosopa.

HactoAawmi [loroBop MOXeT 6biTb PAaCTOPTrHYT NO COM/1alleHUI0 CTOPOH.

Kaxkgas m3 CTOpOH MMeeT npaBO OTKa3aTbCA OT HactoAuwero [oroBopa B OAHOCTOPOHHEM
nopsake, Hanpasus gpyroit CTopoHe yBegomieHWe nocpeactsom JIMuHOro KabuHeta uau no
3NeKTPOHHOK NoyTe He no3aHee yem  3a 15 (NATHaALATb) KaNeHAapHbIX AHEN A0 NAaHUPYEMOIA
OaTbl NpeKpaLeHus.

B cnyyae ecnm Kakoe-nnbo us yciosuid Hactoswero JloroBopa yTpaTuT IOPULNYECKYHO CUAY,
6yneT NpM3HAHO HE3aKOHHbIM WKW BYyAEeT UCKAOYEHO M3 HacToAwero [orosopa, 37O He
B/leYeT HEeAEeWCTBMTENbHOCTb OCTa/JibHbIX YC/NOBWUIM HacTosAwero [orosopa, KoTopble
COXPaHAT IOPUANYECKYIO CUNY M ABNAtoTCA 0b6a3aTenbHbiMK Ans CTOPOH.

Bce BoMpocCbl, He yperyaMpoBaHHble HacTosuwuMm [orosopom, paspelwarTcs B
COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAaTeNbCTBOM Kbiprbi3ckol Pecnybaunku.

Bce cnopbl, NPeTeH3nn M pasHOrNacus, KOTOopble MOMyT BO3HUKHYTb mexay CTopoHamu,
6yayT paspellatbcA NyTem neperoBopoB. MpM HEBO3MOMKHOCTU YpPeryanmpoBaHUsA CNopoB
yKasaHHbIM nyTem CToOpoHbl ob6pauatotca B CyA B nNopsagke, NpeaycMOTPEHHOM
OENCTBYIOUMM 3aKoHOAaTeNbCcTBOM Kbiprbi3ckot Pecnybanku, ¢ obs3aTenbHbIM
cobnogeHem gocyaebHoro nopsagKka yperyampoBaHma cnopa.

CTopoHa, KoTOopasi nosaraeT, 4yTo ee npaBa no JorosBopy HapyleHbl, ob6s3aHa NpeabsBUTb
npeteHsnto BTOpoi CTopoHe. MpeTeH3uA cuYMTaeTcs NpPeabaABNEeHHOM Haanexalwmm obpasom,
ec/Nin HanpasneHa gpyroii CTopoHe nobbim cnocobom, MO3BOMAKOLWMM YCTAHOBUTL JIMYHOCTb
oTnpasuTens M ¢GaKT BpyYeHUs KoppecnoHAaeHUMM nonydyaTtento. Pakt Bo3BpaTa
KOPPECMNOHAEHLNM C YKa3aHMEeM Ha OTCYTCTBME MOJiy4aTeNs He NpensaTcTByeT obpalleHuio B cya.
MpunoXKeHne K NpeTeH3nn KOMUKW [AOKYMEHTOB, OOOCHOBbLIBAKOWMX U MNOATBEPNKAAIOLIMX
npeabsaBieHHble TpeboBaHMA, eCiM AaHHbIE AOKYMEHTbI UMEIOTCA B HaiMYMK y BTOpoii CTOPOHBI,
He ABNseTcA 06A3aTe/IbHbIM.

CTopoHa, nony4ymsluas npeteHsuio, B TedeHne 10 (aecAaTv) paboumnx gHel co AHA ee NonyyeHun
NMUCbMEHHO yBegomnAeT BTOpPyto CTOPOHY O pesynbTaTax paccMoTpeHusa. HenonyyeHue oTBeTa

n



60 MOTUBMPOBAHHbIX BO3PaXKEHWUIN Ha NPETEH3UIO B YCTAHOB/IEHHbIN CPOK paccMaTpuBaeTca KaK
cornacue c npeTeH3nen 1 U3/I0XKEHHbIMU B HEN 0OCTOATENIbLCTBAMM.

9.

10.

11.

12.

CTOpPOHbl MPWU3HAIOT OPULUYECKYID CUNY [OOKYMEHTOB, HamnpaB/ieHHbIX MNOCPenCTBOM
3/1IEKTPOHHbIX CpeacTB ¢Bs3n Mbo JInuHoro kKabuHeTa Ha CaliTe.

3aKa3umMKk paet cBoe cornacve MUcnonHuTento Ha 06paboTKy MNepcoHanNbHbIX AAHHbIX
3aKa3uMKa, YKasaHHbIX UM npu obpaweHun 3a ycayramm MWcnonanutena w/wam npu
peructpaummn Ha CaiiTe, a TakKe B JINUHOM KabWHeTe Ha YCN0BUAX, NPeayCMOTPEHHbIX
MonntnKon 06paboTKM NepcoHaNbHbIX AaHHbIX, pa3melleHHoM Ha CaliTe.

3aKasuMK gaét ceoe cornacue McnonHuTento Ha ucnonb3oBaHue UcnonHutenem oT3biBOB
3aKasuMKa 06 McnonHuTene M okasbiBaemMblX MM YCayrax, pasmMelleHHbIX 3aka3uyMKom B
cetm WHTepHeT, B TOM 4uC/le OCTaB/IeHHbIX 3aKa3uyMKoM B OdULMaNbHbIX rpynnax
NcnonHUTena B coumanbHbiX ceTsx, 6e3 yKasaHuA NoSHOrO MMeHU (pamuamm, UMeHu U
oT4yecTBa) 3aKasumKa M 6e3 UCNoNb3oBaHUA M306paXkeHUa 3akaszumka obbim cnocobom,
BK/IlOYAA, HO He OrpaHMYMBanACb, NepepaboTKy, B TOM YMC/ie COKpaLleHne, U3SMeHeHNe, He
WCKarKatolLlee MX CMbIC/, B LEeNAX pasmelleHUs TaKuX OT3biBOB Ha oduUMANbHbIX canTax
NcnonHutens, Ha cTpaHuuax McnonHuTens B couManbHbIX CETAX, B PEKNAMHbIX U UHbIX
maTepuanax NcnonHutens, BKAOYEHUA B TEKCTbl MHPOPMALMOHHbIX PACCHIIOK KIMEHTam
UcnonHutens. Hactosulee cornacue AenCTBYET € AaTbl 3aK/atoveHus [JoroBopa. Hactosuee
cornacne moXeT OblTb OTO3BaHO 3aKa3uyMKOM B /060N MOMEHT MyTEM HanpasieHus
NMUCbMEHHOTO 3asB/IeHMA No agpecy McnonHuTens, ykasaHHomy B [JoroBope.

3aKasuMK gaeT cBoe cornacue McnonHuTento Ha nosnydyeHue ot McnonHuTens coobueHui
peKknamMHOro xapakrepa, MHGOPMaLMOHHbIX PACcCbIIOK O NPOAYKTax, ycayrax McnonHutens
M ero napTHepoOB, O PEKNAAMHbIX aKUMAX, CKMAKAX W CheumanbHbiX NPeasoKeHunXx,
PO3bIrpbllliax, KOHKypcax, Onpocax Ha afApec 3/IeKTPOHHOW NoYTbl 3aKa3uMKka, Mo HoOMepy
TenedoHa 3akasumnKa, B TOM YnUC/e B MecCeHaKepax, BKatovasa «Vibery,

«Telegram», «WhatsApp», nocpeacTBOM MOYTOBOW paccbiikn, SMS-coobuweHun, push-
yBEAOMIEHUW, @ TaKkKe coobuieHWe 3aKasumKky Takoh WMHPopmaumm B ycTHOM ¢opmaTte no
TenedoHy.

9.

PekBu3ntbl CTOpoH

CTOpOHbI COrMaLLaOTCA PEKBU3UTAMM 3aKasuymMKa CYMTaTb MHPOPMALMIO, YKA3aHHYIO MM MpK
pernctpaumnm Ha Caite u/mnm obopmneHmmn 3adBKM Ha NpeaocTasieHne aocrtyna K Kypcey, n/
unu onnate ycnyr UcnonHutens.

PekBu3uTbl UcnonHutensa:

baHKk: OAO “M6aHK”

Buk: 103030

PacueTHbIl cyeT: 1240020001916663
{com/HaunoHanbHana santoTta}

PekBM3MTbI 3aKa34umMKa:
OcOO0 “ZETTA LTD”
MHH 00802201110193

Agpec: r. Buwkek MepBomalicknin panoH yn. Mubek-Kony,
aom 468



Kog OKMO: 27402399
OAO “M6aHK”

Bbuk: 103030

P/c: 1033020060300403

Pykosoautens: Abapaes  beka
bakbITbekoBMY

MpunorxkeHne Ne 1
K My6anMyHomy AOroBOpPY BO3ME3LHOIO OKA3aHWUsA ycayr

MpasBuna onnatbl M BO3BpaTa AEHENKHBIX
cpepcTts

Hactoawue Mpaeuna onnatbl M BO3BpaTa AeHEXHbIX cpeacTs (aanee - NMpasuna) perynupyior
OTHOLIEHUA Mexay UcnonHutenem n 3akasumMKOM, CBA3aHHbIe C onsaToi ycayr no [orosopy u
B0O3BPaTOM ONJIAYEHHOK CTOMMOCTM YCAYr B C/ly4ae A0CPOUHOro pacTopKeHus florosopa.

1. OkoHyaTenbHasA cTOMMOCTb Ycayr dopmMmupyetcs ¢ y4eTom BbiBpaHHOro 3akasumkom Tosapa/
ycayrn. Onnata Ycnyr ocyuwectsnseTcA B 6e3HaiMYHOM MOpAAKe OAHMM M3 cnocobos,
YyKa3aHHbIX Ha CanTe, No BbIOOPY 3aKasuMKa NyTEM 3a4MCNEHUA AEHENKHbIX CPeacTB Ha cyeT
McnonHutensa.

2. [Mpw onnate Ha Cante nam nocpeacTsom JINYHOro KabuHeTa K onnaTe NPUHUMAIOTCA KapThbl
VISA, MasterCard, 9/TKAPT, a TaKKe 3/1eKTPOHHbIE KOLE/bKU.

MepeuncneHne nnatexer nNpPou3BOAUTCA B COOTBETCTBMM C [lpaBunamum MexKAyHapoaHbIX

nnatexkHbix cuctem Visa u MasterCard (ganee — nsaTexHble CUCTEMbI) Ha nNpUHUMNAX

cobnoaeHnsa KoHOUAEHUNANIbHOCTU U 6e30MacHOCTU COBEpPLUEHMA MaaTe)ka C MCMNOJib30BaHUEM

COBpPEMEHHbIX METOA0B MPOBEPKW, WNGPOBAHUA U Nepesayn AaHHbIX MO 3aKPbITbIM KaHasaam

ceasn. Mo Bonpocam npasua M MNOpPAAKA OCYLLECTBAEHMA OMAaTbl NOCPeACTBOM MNAATEXHbIX

cmcTtem 3aKasuuK PYKOBOACTBYETCA MpPaBUIaMM COOTBETCTBYHOWLMX MAATEXKHbLIX CUCTEM U

obpalaeTcs HanNpPsMYo K onepaTopam COOTBETCTBYIOLLMX NAATEKHbIX CUCTEM 33 Pa3bACHEHUAMM

M KOHCyAbTauuaAmKW. McnonHUTenb HacToAWMM ocTaBaseT 3a cobol npaBo OKasbiBaTb

MHPOPMALMOHHYIO MNOAAEPIKKY OTHOCUTE/IbHO OCYLECTBAEHMA onaaTbl YCAyr C NOMOLLbHO

NnaaTeXHbIX CUCTEM B Mpeseniax CBOMX KOMMETeHLMA, O4HAKO HUYTO B HACTOALLEM MPUIOHKEHUU

He 00653blBaeT ero OCyLLeCTBAATb TaKyld MHOOPMALMOHHYIO NOAAEpPHKKY, OTBeYaTb 3a NOJHOTY

npeaocTaBieHHON UHOPMaLMKN UAN HECTM MHble NocieacTsuA Bbibopa cnocoba onnatbl yeayr n/

WUV NNATEXHOM cMCcTeMbl 3aKa3uMKoM.



5.

6.

3.
4.

7.

Ona onnatbl Yenyr 6aHKoBcKoM KapTol Visa unm MasterCard npu Bbibope cnocoba onnaTtbl
HeobxoaMMo HaxKaTb KHOMKy «OnsiaTa 6aHKOBCKOM KapToOM» W O15 3aBeplUeHUs naaTexka
HeobX0AMMO HaXKaTb KHOMKY «OnaaTUTby.

OnnaTta 3aKasa OCYLLECTBASAETCS MOC/e MepeHanpaBNeHUA Ha 3alUMLEHHYIO MAATEXHYIO
CTpaHuLy onepaTopa MAaTeHOM cuctembl M/MAM cooTeeTcTBytowero 6aHKa 414 BBOAA
peKkBM3nTOB OAHKOBCKOW KapTbl. CoeAuHEeHMe C NNaTeXHOW CTpaHuuel M nepepada
MHPOPMALMKN OCYLLECTBAAIOTCA B 3aLUMLLEHHOM PEXUME C MCMO/b30BAHMEM TEXHO/IOMUM
3D Secure.

Ha cTpaHuue ana BBOAA AaHHbIX O6AHKOBCKOM KapTbl 3aKa3umKky HeobxogMmo BBECTM AaHHble
6aHKOBCKOW KapTbl: HOMEpP KapTbl, UMS BageNblia KapTbl, CPOK AENCTBMA KapTbl, TPEX3HAYHbIV
Kog 6e3onacHoctn (CVV2 ana VISA uan CVC2 ana MasterCard). Bce HeobxoamMmble AaHHble
nponeyaTaHbl HA camon KapTe. Tpéx3HayHbIl Kog 6e3onacHocT — 3T0 TpK UMdpbl, HaxoaALwmMecs
Ha o6paTHOW cTopoHe KapTbl. Ecnv B6aHK 3akasumKka nopfepsuBaeT TexHosnorvio 6esonacHoro
nposeaeHus MHTepHeT-nnatexkeit MasterCard SecureCode, Verified by Visa, ana nposegeHus
naaTexka MoXeT NoTpeboBaTbCA BBOA CMELMabHOro Napons.

PekBM3nTbl HaHKOBCKOM KapTbl 3aKa3uyMKa He XpaHATCA Ha cepBepe McnonHutena uam Ha
Cavite, icnonHUTeNb AOCTYNA K NAATEXHbIM PEKBU3UTAM 3aKa3umKa He UMEET.
KoHduaeHumanbHOCTb coobiaemoi 3aKkasumMKom MHPOPMALLMK, BKAKOYAA NEPCOHANbHbIE AaHHble
W NNaTeXHble PeKBU3UTLI, 0BecneyYnBaeTcs onepaTopom COOTBETCTBYIOLLEN NAATEKHOM CUCTEMDI
n/mnn 6aHkom 3akasuukKa.

BBegeHHas 3aKasuMkom MHPOPMAUMA, BKAKOYAA MAATEKHble PEKBU3UTLI, AaHHble GAHKOBCKOM
KapTbl He NpPeaoCTaBAAETCA TPETbMM JIMLAM 33 WCKAIOYEHMEM C/y4aeB, NPeayCMOTPEHHbIX
3aKoHOoAaTeNbCTBOM Kbiprbizckon Pecnybinku.

B npoBeaeHUn nnaTea MoXKeT HbiTb 0TKa3aHO HaHKOM B C/ieAyHOLLNX CAyYanX:

1. b6aHKOBCKas KapTa He npeAHa3sHayeHa A/1a COBepLIeHMA MiaTexen yepes
MHTepHeT; 3aKa3YyMK MoKeT y3HaTb 06 3Tom, obpaTuBwUCL B
obcnykumBatowmin 6aHK.
2. HepoCTaTOYHO CPeacTB A/1A onnaTbl Ha 6BaHKOBCKOM KapTe.
MoppobHee 0 HaAMUYMKM CPeAcTB HAa BAHKOBCKOM KapTe 3aKasuMK MOXKET y3HaTb, 06paTMBLUMCL B
6aHK, BbINYCTMBLUMIA BAHKOBCKYHO KapTy;
AaHHble 6aHKOBCKOM KapTbl BBeAEHbI HEBEPHO;
NCTEK CPOK AeNCTBUA BaHKOBCKOM KapTbl.
Cpok AeNCTBUA KapTbl, KaK NPaBWAO, YKa3aH Ha SINLEBOW CTOPOHe KapTbl (3TO mecAw M roa, Ao
KOTOPOro AeincTBuTeNibHa KapTa). NoapobHee 0 cpoKke AeNCTBMA KAapTbl 3aKa3uMK MOMKET y3HaTb,
06paTuBLUMCL B OaHK, BbINYCTUBLLUNIM DAHKOBCKYO KapTy.
NcnonHUTeNb He KOHTPOIMPYET NPOrPamMHO-annapaTHblA KOMMIEKC NAATEXHON CUCTEMDI
n/mnn 6aHKka. Ecnm B pesynbrate Kakux-NMBo OLWMBOK MPOM3OLLIO CMMUCAHME AEHEXHbIX
cpeacTB 3aKasumKa, HO NiaTexk He Hbl aBTOPU30BAH MAATEKHOMN CUCTEMON U/UK BaHKOM,
0653aHHOCTM MO BO3BPATY AEHEXHbIX CPeACTB 3aKa3uMKy BO3/1araloTca Ha onepatopa
NNATEXKHOMN CUCTEMBI U/UNM COOTBETCTBYHOLMI BaHK.
Bo3BpaT ynnayeHHbIX 3aKa3UMKOM AEHEXKHbIX CPeACTB MOXKET ObiTb OCYLLECTBAEH B CAYyYanX:
1. Ycnyra/ToBap He oKasaHa Mo BUHe McnosHMTeNs B yCTaHOB/IEHHbIN CPOK;
2. 3aKasyuK A0 Hayana OKasaHuA ycnyrm obpaTuacs c yseLoOMIEHUEM O pacTop:KeHuun Jorosopa
W BO3BpaTe AEHEXKHbIX CPEACTB;
3. B CAyYasx, yKasaHHbIX B N. 14 HacToAwero MpunoxKeHus.
MOAHbIA WMAM YACTUYHLIKM BO3BPAT YMNAAYEHHbIX 3aKa3YMKOM [EHENKHbIX CPeAcTB
npoussBoanTcAa McnonHUTeNem Ha OCHOBaHWMM NWUCbMEHHOTO 3asaBAeHMA 3aKas3uuka,
HanpaB/NeHHOTro Ha 3/1eKTPOHHYI nouty WMcnonHutensa OcO0 “ZETTA LTD”
C nocnefytowmMmMm HanpaBAeHUEM OpUrMHaNa Ha
noyToBblW agpec UcnonHuTena: Koiproiackaa Pecnybaunka,
akzholakylov@gmail.com
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NcnonHutens Bnpase NoTpeboBaTb OT 3aKa3uMKa 3ano/IHEHUA YTBEPXKAEHHOM GOopMbl 3aABAEHMUA
0 BO3BpaTe AEHEXHbIX CPEACTB.

10.

11.

12.

13.

14.

15.

B cnyyae ecnmn 3akasuuKk oTkasbiBaeTca oT [loroBopa A0 npefocTaBaeHua McnonHuTenem
ToBapa/ycnyru, 3a MWCKAOYEHUMEM BHECEeHMA onjaTbl Ha YCNOBMAX onaaTbl C
MUCNoNb30OBaHMEM KpeauTHbIX cpeacts, WMcnonHutens Bo3BpawaeTr 3akasunky 100%
YyNAa4YeHHOM CYMMbI.

B cnyvae ecnm 3akasumKk oTkasbiBaeTca oT Jorosopa o npegocrtasaeHma NcnonHutenem
ToBapa/ycnyru, onjavyeHHOMY C WCMONAb30BaHMEM KPeaWTHbIX cpeacts, McnonHuTenb
NPOW3BOAUT BO3BPAT AEHEXKHbIX CPEACTB B afpec cOOTBeTCTByloLWero 6aHKa, 3a Bbl4ETOM
CYMM KOMWCCUI, yaep:KaHHbIX HaHkom ¢ WcnonHutena. WcnonHutenb He HeceT
OTBETCTBEHHOCTU 3a ONAaTy M He BO3MeLLaeT 3aKa3umKy CYMMY HauYMUCAEHHbIX MPOLEHTOB 33
NONb30BaHNE AEHEXHbIMU CPeaCcTBaMM, MNOANEXKAWMX onnaTte 3akasuMKom OaHKy B
COOTBETCTBUM C 3aKAHOYEHHBIM 3aKa34yMKOM € 6BaHKOM JOTOBOPOM.

B cnydae ecnu 3aKasuumKk oOTKasbiBaeTca oT [lorosopa B TeyeHue 30 (Tpuauatu)
KafeH4apHbIX AHel ¢ AaTbl npegocTasieHusa McnonHutenem tosapa/ycnyrm, UcnonHutens
BO3BpaLLaeT 3aKasumKy 50% oT ynnayeHHol cymmbl. Mpu 3Tom eciv ToBap/ycayra onaaveH
C WUCNONb30BaHMEM KpeauTHbIX cpeacTs, MicnonHuUTenb Npou3BOAMT BO3BPAT AEHEXHbIX
cpencTs B aZpec cooTBeTcTBylOWEero 6aHKa, 3a BbIMETOM CYMM KOMMUCCUM, yAEPXKaHHbIX
6aHKkoM ¢ WUcnonHutena. WcnonHwutenb He HeceT OTBETCTBEHHOCTM 3a onaaTy M He
BO3MeLaeT 3aKa3yMKy CYMMY HauYMCAEHHbIX MPOLLEHTOB 33 MOJIb30BaHWE [AEHEXHbIMU
cpefcTBamu, noasexallmx onnate 3akasumMKkom HaHKy B COOTBETCTBMM C 3aK/IOYEHHbIM
3aKa34mMKom ¢ HaHKOM LOroBOPOM.

B uenax OA4HO3HAYHOrO TO/NIKOBAHWA: MPW OTKase 3aKa3uuMKa OT YCAYr, ONaayYeHHbIX C
MCMNO/Ib30BAaHNEM KPeAUTHbIX CcpeacTB (6aHKOBCKMX NPOAYKTOB — MNOTPEebUTENbCKUX
KpeauToB, paccpoyek M Mp.), Cymma K BO3BpaTy M pacxogbl McnonHUTeNns paccymTbiBaloTCA
OT CYMMbI AEeHEXHbIX CPeACTB, NONYyYeHHbIX McnonHuTenem ot 6aHKa B cHeT onsiatbl YCAYT,
OKa3blBaeMbIX 3aKa3uuKy.

B cnyyae ecnu 3aKasumK OTKasbiBaeTca OT [oroBopa no uctedyeHum 30 (TpmauaTw)
KaseHZapHbIX AHel C AaThl NpeaocTaBiaeHMs McnonaHuTenem ToBapa/ycnyru, Bos3spar
OEHEXHbIX CPeACTB He OCyLLeCcTBAAETCA.

Bo3BpaT AeHeXHbIX CpeacTB NPOM3BOANUTCA HA CYET, C KOTOpPOro bbina coBeplueHa onaaTa, B
CpPOK A0

30 gHel ¢ aaTbl NnonyvyeHus 3asBieHUs 3aKa3umKa (KOHKPETHbIM CPOK BO3BpATa 3aBUCUT OT HaHKa,
3MUTUPOBaBLLErO BAHKOBCKYIO KapTy 3aKa3uuka).

16.

I'IpM M3MEHEHUN NNATEXKHbIX PEKBU3IUTOB 3aKasuumKa, a PaBHO nNpwun onnarte ycnyr
H6aHKOBCKOM opraHmsaumeﬁ C npusnedeHnem KpeauTHbIX CpeacTs, 3aKasumK 06F|3YETCﬂ B
3aaBneHuu YKa3aTb H6aHKoBCKMe PEKBU3NTLI AN1A BO3BPATa AEHEXHbIX COPEACTB.

Mpu HeyKaszaHMM BAHKOBCKMX PEKBU3UTOB 3aKa3uMKom McnosHUTeNb He HeceT OTBETCTBEHHOCTM
33 HEKOPpPEKTHOEe M/WAN HEeCBOEBPEMEHHOE MepeyncieHmne U/Man HenepedncieHne AeHeXHbIX
CpeacTB NO NAATEXKHbIM PEKBM3UTAM 3aKa3uMKa, YKa3aHHbIM MOC/eAHMM NpKU onJiaTe ycayr.




